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Mission Passenger Services

The Mission Passenger Services software has been developedn association with several London
Boroughs and community transport operation s, to meet the specific needs of passenger transport
organisations.

By including sophisticated statistical reporting and route optimisation it allows passenger services
operations to manage budgets, vehicle s, passenger speci al needods

It is fully web enabled to allow remote enquiry and updating via a browser.

Starting the Program

Double Click on the desktop icon. e

The following screen will be displayed

SYMISSION
PASSENGER SERVICES

- sy

Logging In

The program displays a start up form as follows:

This checks the current machine settings and that all of the necessary network connections are in
place. You will then be asked to log in.

Log In
User Name
Password
OK I Cancel I

Simply type your first name in the User Name box, press Enter and then type it again in the
Password box. Then either press Enter twice or click on the OK button to continue.

It is possible to cancel at this point by clicking the Cancel button once. When you have logged
into the program we recommend that you simply minimise it when it i s not being used and then
maximise it to carry on working. This will mean that you do not have to keep typing your user
details and password every time the program is activated.

an




Getting Started

We are really pleased that you have decided to use MissionPassenger Services software to
manage your transport operations. In order to get the best out of the system there are some
conventions and features that you need to know.

Please take some time before loading the system to familiarise yourself with the notes shown
here. The first section contains general information and the second section is a much more
detailed description of each screen and its functions.

Terminology

In this software screens of data are referred to as Forms, so there is a Route Form, a Passenger
form etc. Forms display data and each entry is called a record i so each passenger or venue has
their own record. A record is broken down into bits of data (phone, age, email, notes) which are
called fields. So, for example, a passenger form displays eachp a s s e nrec@rd abdsthe data
fields on the form display each bit of data about that passenger.

A report is a printed document showing records and fields of data. The system does not really
produce screen prints i just reports. If you are in a form and you click on File, Print from the
menu 1 it will not print all records in a list - just the screen that is being displayed at the time .
You should use the reports menu not File, Print for reporting.

Getting Around

The system uses a menu, toolbars and buttons to navigate between forms and reports. There are
2 menu forms as well to help you quickly find and move to specific data.

Common lcons

Throughout the database there are standard icons with a consistent meaning. These are:

Py [ A
View D etails Show Dates/Calendar Delete Record / Link New Record
This button is used to pop up Displays a date control Deletes the current record or Clear the current screen ready
or display the details shown calendar to click a date rather | the link to the current record if | to start entering a new record.
next the button. than type a date into a field in a sub form.

Opening Forms

A toolbar is used to navigate to the other forms in the database (Routes, Passengers, Vehicles,
Accidents etc.). Menus and Submenus are also used for navigation through the system.

AT g 2 ¥ ‘\'2* @@ 006/0- X%,

If you hover your mouse pointer over the button a flag appears explaining what that button does.
You only have to click once on buttons.

To return to the Main Menu at any time click the following button on the toolbar.




Forms and Tabs

In most cases more data is stored than can be displayed on a single screen, most forms in the
database have tabs to logically sub-group additional data. Important data is generally stored
above the tabs, so that it is always visible, and less often used data or related data are displayed
in each of the tabs.

Attendant Required .

i — e
ial In = ick

Reference Number

Review Date

|————i ate | Bl
Parent Mame [ T — | Emergency Contact ] Name —
Address1 Addr Relationship to Chid | [ RGN
Address2 Addr Telephone Number —

Address3

Town

County |
postCode —
Record 1 of 10
Form View NUM

For example, on the passengers form, the name information is always displayed above the tabs,
the contact details are on the first tab, other contact deta ils on the second and related data on
the other tabs. Simply click on the tab heading to view the other data.

Locked Data

As standard all data is locked when you log in. This is to prevent you accidentally overwriting
data. If you want to make data chang es or add new items, we recommend that you unlock the
data first.

On the Menu at the top of the screen click on the word Locking and select Unlock All.

You can then relock the data by:

On the Menu at the top of the screen click on the word Locking and select Lock All.

Creating New Items

Open the form the you want to create new data for and then click the following button

.: once you have typed the information click

The system will automatically save changes for you if you forget to click this button.

this is the save button.




Forms and Subforms

A form contains the fixed information about your data. A subform shows lists of information
relating to that data 7 e.g. A route has fixed data such as the venue that it goes to, but it might
pick up many passengers on the way. Therefore the fixed form data would be the route and the
subform would be the passengersi see below

[QI Mission Community Transport - [Mission Community Transport]
@] Fle Edit Records Routes Accounts Reports Admin Loding Help

l. —-;‘/‘¥

Route Code * BEX02]

Main Form

Passengers |

| Passenger Name Mon Tue Wed Thu
Blakely, Anthony
Hassen, Haider

Field, Billy
Denedo, Richard

List Sub Form

Norman, Abbott
Gleed, Emma

Baines, Amy

Searching For and Finding Data

Every form has labels next to each field. When you double click these labels it is possible to
search for any data that may have been entered. You do not have to type the whole word, as it
will try to match for you.

(Q] Mission Ci ity Transport - [Mission C ity Transport]
Example of a form heading [@]iFie Eat Recnk Routes) Acomnds Repwis) ‘Admn) Locng) HEP

Route Code * BEX02]

Passengers

Find Box

h
a
c

| Passenger Name
Blakely, Anthony

Hassen, Haider

= @

|18 <IH <1 <1 <If <if e

Field, Billy

Denedo, Richard

Norman, Abbott

Gleed, Emma .

Double Click labels
to search for data

Mission Passenger Services

Find

[ IR<) I < <1
[ <1 <IH <1 < <If <if 15N

-ch all Figlds For:

When you have typed what you want to find you can press enter to find the first entr y. It is then
possible to keep searching by clicking the Find Next option.

To find something else simply overtype the text in the box and click Find First.




User and Group Administration

The system needs you to create both users and groups. Each user has to have a user name and
login and has to be joined to a workgroup. Each user gets their permissions based on the groups
that they are joined onto. Firstly i create your Workgroups, to do this select Admin then Groups
from the menu.

Mission Community Transport

Groups (ST &
Select IJser HanaE

Group Name * Members
Demonstration” I

Can Manage:
ﬂ Users and Groups
[ Lookups
(Wl Parameters
[ Folice Check
[l Badwup

From the menu select Admin then Users.

Mission Passenger Services

Select User mpsdemo =

Lser Mame * m_ Group Membership

o [ [eaministrators <]
Fullame * I |

HEEE D
BranchMame * Default -
(IS i General

semard

Logged In




Work Categories

Each user can be allocated toa work category and this will decide which startup screen that user
gets after they have logged in.

‘Mission Community Transport
Users

Select User |Administrator ~

e L
Fultame *

mios = |

This i the Work S CE A Manchester ]
ey LSS Customer Service ]

password
es o VD B Administrator -

Logged In v

Mission Community Transport
Work Categories

v Waork Category * Default Screen *

This is the relevant [Customer Services ]
Startup screen | _I7

v




Parameters

Enter your Company details herei the Company Name that you enter will appear on all reports.

Mission Passenger Services

Parameters

Company * Mission IT Branch Mame

Address 52 Lime Street Default B

Town

Counky

Faost Code

Telephone 020 7621 9040
020 7621 9134

shill@missionit.net

http:/ /www.missionit.net

& « Stephen Hill
SLA Year Change 01,/08,/2000

Aukomatic me Calculation

Drivers Escarks

Weekdays ”ﬂ

System, Security and Technical

The Mission Passenger Services software has been developed using Microsoft Access, Microsoft
Visual Studio, Microsoft SQL Server, Microsoft MapPoint and Microsoft .Net web technologes.

The desktop program is a compiled and secured Access database. All Access backend
functionality has been disabled. The data is stored in Microsoft SQL Server feeding both the
desktop users and web users simultaneously. A fully replicated system acros multiple servers and
locations is also possible with Microsoft SQL Server.

Microsoft MapPoint is used for dynamic mapping and route optimisation. Microsoft .Net has been
used to produce a web based system allowing online real-time processing of requests, searches
and updating.




Database Navigation
Customer Services Menu

Click this button on any screen to view the Customer Services Menu

] Mission Passenger Services - [Mission Passenger Services]

‘2 Fle Edt Records Routes Drivers Escorts Providers Fleet &Miorkshop  Accounts  Reports  Analysis  Locking  Lists  Admin  Help
1t 8 Ll 2
earch and View Search and View
School Trips (Live) S | 3 for:
School Trips _|
Trips _I click here for full analysis or el a- 3
Yenues _I RElnEEs 0  Bebitwe il W %o U ® S S
Passengers _I
orivers I
Escorts 5
Providers _I
vewces | 13]
Accidents I |
Sales Invoices I |
s —
s | 3]
stack P/Order _|

Manual P/Order
Client P/0rder
Passenger Req

Intranet Req

Reminders
8 Notes

This has been designed to allow you to easily find information and print reports.

The Search and View sectionallows you to quickly find, View and then amend or delete data. The
two other sections relate to reports that you may want to run.

Search and View

Route

This means
This is the This is the list show all items
data that can of choices
be found This means

just show the
item chosen




Routes

To find a specific route the list can be dropped down (Keystroke F4) or you can just start typing
the Route Code (this is an unique code to every route) of the route into the box and it will try to
match it.

Search and Yiew Passenger

Route Route a Route Marne

St Bexley College School Route D01
e SR Jps01 JPS Grammer School for Girls School Bus Route 0 JPS
KenD1 Kenneth Lloyd School for Boys School Bus Route Ken
SwimbDl Swimming Pool Bus Route D1 Swinn
South West Kent College Route 1 Sou

Transport Req:

Venue

Route Name

When you have selected the route that you want, press the Magnifying Glass button to view the
Route Details.

The following form will be displayed:

| O/ Mission Community Transport - [Mission Community Transport] Q@
gl File Edit Records Routes Accounts Reports  Admin  Locking Help - _ 8 X

Sun  PickUp  Drop Off Start Date

01/09/2004
01/09/2004
01/09/2004
01/09/2004
01/09/2004
01/11/2004
01/09/2004

Passenger Name Speda Mon Tue ‘Wed Thu
Blakely, Anthony

Hassen, Haider

Field, Billy

Denedo, Richard

MNorman, Abbott

Gleed, Emma

T

Baines, Amy

Pick Up ® Time ‘@ Order

Route Map Outward Route Map Inward Optimise Map Outward Optimise Map Inward

Record 10f 2

Data as at: 19/11/2004 Locked




Navigating the Customer Services Menu

The main menu has been designed to allow instant access to all key data.

Custom
Menus &
Toolbars

Quick
Search
and find
on all key
data

Click the
blue text
to open
the form
and
display all
records

‘=5 Ele Edit

Reminders
Report

Notes and
reminders for
staff in the
office

School Trips
Trips

¥enues
Passengers
Clients

Drivers

Escorts
Providers
Yehicles
Accidents
Sales Invoices
Orders

SEN Panel
Stock P/Order
Manual P/Order
Client P/Order
Passenger Req

Intranet Req

Reminders
& Notes

Records Routes  Drivers

Escaorts

arch and View

School Trips tive) S|

I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
| 5]
I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
I | 5]
| 5]

Providers

For a full analysis of

Fleet & Workshop

Page 14 of 103

Select a passenger and
see all routes that
passenger goes on

Accounts  Reports  Analysis  Locking  Lists  Admin Help Type aquestion forhelp » _ @ X

Customer Services

arch and View

jList | Back to School Procedures I Labels

ing - all routes for that

Mo Tu Th Fr

When the route is shown
here i one click to view
the full route details

live and completed
routes for a
passengeri click the
blue text
SEE NEXT PAGE

Choose what
reminders to
display

C * Err
| 19/02/2008 .00 = 3




Passengers and Routes

Choose a passenger to see all live, upcoming and completed routes for this passenger

 Fle Edit Records Routes Drivers scorks Accounts  Reports Locking  Lists  Admin  Help

Page 15 of 103

-T _ ﬁ1 |Q‘~ Q0 Q6 XA, Passenger Analysis By Route

—Routes and Passengers

CurrentfUpcoming Routes
Route Code Route Mame Special Meeds Mo  Tu We Fr Sa  Su PickUp AlcPjup  Drop OFF  Alk Djoff Start Date End Date

Completed Routes

Route Code Route Mame Special Needs Mo  Tu We Fr Sa Su Pick Up  AltPjup  Drop OFF  alk Dfoff Start Date End Date




Page 16 of 103
Back to school procedures

It is possible to print back to school letters for parents and guardians from her. Also new term dates can be managed from th is button

Analysis  Locking Admin  Help

Lists

Providers Fleet & Workshop  Accounts  Reports

Search and View

Parents Back To School Letter

For which Yenue? L_l Blank for all
View Current Term Dates
passener A | ¢ for o1
For Passenger travelling between?
Start Date 01/09/2007 | |
End Date 31/08/2008 | |
& @n X N - DA T ¥
School Year Text plrFrOnL : ! w "‘ 9 %' o ° o S Z ; All
school Term . 91|

Yenues that don’t have term dates

Ve e
Mission IT Academy| I

Choose a school term and all venues that have term
dates will be shown here

=5 File Edit Records Routes Drivers Escorts  Providers  Fleet & Workshop  Accounts  Reports —#rmafgsis  Locking  Lists  Admin  Help

Run Report

Run Labels I

Venues that do have term dates
Venue Name Start Date End Date

I N ——

A list of Avery
label sizes

Click here to
create new open
dates

=] Recurrence [_ O]

Details | Excluding | And also |
— Recurrence Type— [ Daily
" One Off From | <] w =
These are the venues that do not " e 04/03/2008 urtl[26/07/2008 =]

]

have dates and could cause you : o
roblems £ ekl - ’
p & Monthy * Everny weekday
= Yearly

¥ Except Bank Holidays

ok Cancel
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Timeline Menu

‘-3 File Edit Records Routes Drivers Escorts  Providers  Fleet &Workshop  Accounts  Reports  Analysis  Locking  Lists  Admin Help Type a question forhelp -~ o & %

Timeline

9 All Routes

# School Trips EELTLEY

# One DFf Jobs BIIECLES

Descripkion Drriver Wehicle Times
# Passengers

# Yehicles
® Drivers

# Yenues

The Timeline menu allows you to use a diary-based system to see all activities during any day.

Select a day and all routes, passengers, drivers etc. will be displayed. There are quick links, which will allow you to pop up more information and easily
change drivers or vehicles for any day.

The system allows you to view the current or any other day by simply choosing the date you wish to view at the top of the screen.




Navigating the Timeline Screen

Click to display a Click to view the
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different day Diary/Schedule

- .

Select the type of
information to view oo ‘ , A

i
: 21/01/2005 W]

Friday

Recurring (S
Route Code Passengers Driver

‘% One Off (Non SLA)
‘W Passengers

& Vehides

'S Drivers K: 21,’01/2005 -
W Venues hiday
One Off (Non
Non SLA Job ID Vehide
1}5{4@ N34 GEK

Hospital Run - Fridsy (g Click blue text to 02:0c 3550 &) Smith, Adam

view full

Passengers
Passenger Mame Route Code
m Abrahart, Justin S: KENO1

Click to remove
Passenger for this day

[ Baines, Amy S: BEX02

3 penedo, Richard 5: BEX02

3 Field, gilly S: BEX02

3 cleed, Emma S: BEX02

E Hassen, Haider S: BEX02

3

[E3 morman, Abbott S: BEX02

[E3 rosher, Ahid N: Job 000006
[E3 sharpe, Paul N: Job 000006

® Recurring (SLA) KENO1 2 Rassam, Bashar N344GGK  EW) 09:00 - 09:50  15:00 - 16:50

A - D

Timeline

Click to change
Driver or Vehicle

Vehide Venue PM Times

Capadty Req'd Job Times Driver
06:06 - 06:30 Rassam, Bashar

e

details

Address Main Contact
41 Red Lodge Crescent, Bexley

m Ajayi, Martin M: Job 00”006 261 Brampton Road, Bexleyheath
m Ammoni, Rose M: Job 000006 10 Lyndon Avenue, Sidcup

20 Coote Road, Bexleyheath 01322 443535
54 Clarence Crescent, Sidcup 01322 423234
17 Bladindon Drive, Bexley 01322 246329
9 Midwinter Close, Welling 020 8552 2385
69 Pinewood Avenue, Sidcup 01322 468943

Mckenna, Collette M: Job 000006 Yarnton Way, Erith, Kent, DA1B 4DW

15 Belvedere Road, Belevedere, Kent 020 7328 9812
Flat 17, 113 Wessex Drive, Erith, Kent, DAS 3AH 020123 1234
Bedonwell Rd, Belvedere, Kent, DA17 5PF




Navigating the Timeline Screen

Click to cancel this
route and all
passengers on this
route - for this day

AN

Cancellatiors for that
day will be shown at
the bottom of the
screen

Exceptions
Routes

A

(cont od)

es — [Mission Passenger Services ]

Loukes Drivers Escorks Prowviders

Tuesday

School Trips

Click to display a
different day

Flest & Workshop Accountks FReporks

start Date IEEEEEIEI | End Date 12/02/2005 | __ |

Reason
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Click to view the
Diary/Schedule

Analysis

Locking Lisks adrmin

Radio Murmber Times

oo:00 - 23:59
0o:00 - 23:59
- HaTn

Using The Calendar Control

Click the month name to show all months

Click Year to show all years
\

Month Calendar
Close YWindyw

Proper{ies

February 2008

fon Tue Wed Nou Fri Sat Sun
S|28 2 30 12 3
E|4 5 B 10
T 11 E 13 17
g (18 19 20 24
Q28 28 27 2
ol s 4 5 g

Today: 12/02/2008




Dial a Ride Jobs
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This form should be used for Dial a Ridei eg One Off, possiblywithmu |l t i pl e pick up and drop offds on the

General

l.-—__-:g/ el

Date 21012005 Start Time

Charce  ICEXC
Micage KN

Stop Name

Avey, Lawrence
Bassett, Barbara
Hafeez, Greg

You cannot pick people up
unless they have been
created as passengers

File Edit Records Routes Accounts Reports Admin Locking

Help

ol b B |Q\ @O Qe e \“"f“ Y2 Y4 One Off (Non SLA)

End Time

oriver
vende  ZZETT |
Client Royal National Institute For The Blind _~

Pick up from

Wickham Street, Welling

Job Description Hospital Run - Friday

Drop off at

Watling Street, Bexleyheath

Enter a detailed job description here

Mileage

17.0

Wickham Street, Welling

2 Colyers Lane, Erith, DAS

Pick up can be home
address or any other
location

off

time

Number of Passengers: “ Total charge: £22.50

Wickham Street, Welling

17.0

r

ut



Travel Dates

When setting up which dates the job travels on the following form wi |l be displayed.

Select the
Frequency of
the route

Recurrence

BEX

Detailz ] Excluding ] And Also ]

Recurrence Type [raily

Use t he

f

" One Off From {45/08/2004 =
>

s Daily

™ Weekly O Every [1 dayls)
N " Monthly ' Every weekday

™ “early

untl {4591/2004 =

These are the

Page 21 of 103

ol l owing tabs for

" One Off

From 1490802004 =

Recur every |1 week(z] on:

witil 49112004 -

Weeky options
Recurrence E]@
Dietailz ] Excluding ] And Also ]
Recurrence Type Wieekly v

|v Except Bank Holidays [~ Monday [ Thursday [ Saturday
[~ Tuezday [~ Friday [~ Sunday
Cancel " Yearly | wWednesday
[~ Except Bank Holidays
oK Cancel
Recurrence g@

days

D etailz ] Excluding | And Alzo

t hat t he

rout e

doesnot run




Diary - Drivers View
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Choose the date to view

1@ Schedule [21 January 2005]

BEX]

Vehicles Drivers I

Fri
2101108

Cullen, Christophe

Dok, Martin

Display
by drivers
or
vehicles

/

| James, Smith

_«|  3anuary 2005

February 2005 _* |

These are runs that have
been booked

28 29 30 G2 S 1 2 3 4 5 6
37 4 B 6 ET 8 9 7 8 9 10: 11 12 13
10 11 12 13 14 15 16 14 15 16 17 18 19 20
17 18 19 20 21 22 23 21 22 23 24 25 26 27
Iy 25 26 27 28 29 30 28 2 4 5 E
31 7
£ Today: 24/01/2005
— Paszenger Dueries
Location IAII-:Dm,.f-‘«Ian ;I_Iﬂ

Tirne 0315

Clozest Wehicle | \\

Vehide | Position \ \ | Distance | Time | In Use/Total
MN444 222  Estimated {09:15}\ 5.62 33.7 /3

Rassam, Bashar

Smith, Adam

 Turner, Adam

Hospital Run -
Friday

Kenneth
Lloyd
School for
Boys
School

Choose a pick up
location and time T the
system will show you
the closest vehicles
distance, journey time
and occupancy

<] E3]
Conflicts

Type I Name I Date ] Time I

Overloaded H222 LLL 19/01/05  07:.00

Overloaded L324 JIP 19/01/05  08:00

Dbl-Click the start time to
create a new trip

\ This is the driver or vehicle

conflicts for today




Vehicle View

Page 23 of 103

1@/ Schedule [21 January 2005]

BEX]

Vehicles I D;ive[sl
5| & |

T

[

Wed G234 HHJ
18/01/05

G478 DFJ

‘0] 00 00| 00| 00| 00| pm 0] 00 00

One Off
(Non SLA)

8 |9 [0 | 4| 92| 4 | 2 | 3| & |5 | 6 | 7| 8|
l ! |

Display jobs by vehicle
Queen Anne's i
Hospital

Ken One Off (Non SLA) Kenneth
Lloy Lloyd
[0 ]

enneth Lloyd School for Boys School Bus Route 1

Bubble popup
shows trip details

_«| 3anuary 2005

February 2005 _* |

7 28 29 30 31 1 2 i1 2 3 4 5 6
< S SR I SOl TR 7 8 9 10 11 12 13
10 11 12 13 14 15 16 14 15 16 17 18 19 20
17 18 4% 20 21 22 23 21 22 23 24 25 26 27
ZE)25 26 27 28 29 30 28 1 0z 3 4 5
31 7
T aToday: 24/01/2005
— Pazzenger Queries

Location I.f-‘-.llcom,hlan ;I_Iﬂ
Time [o3:15

Clozest Wehicle |

Vehide | Pasition | Distance | Time | In Use/Total
MN444 222 Estimated (09:15) 5.62 33.7 /3

[il I “l]
Conflicts

Type | Name I Date I Time |

Overloaded H222 LLL
Overloaded L324 JJP

19/01/05  07:00
19/01/05  08:00




Creating a trip & adding s

tops

Enter trip details

NanSLA

Start Time - End Tirnem - m
I (- —
Order by:

D escription

Add Paszenger

nger Mame

Pici

k. up fram...

Billing Infarmation

Charge
L2732 OWwWE - Capacity: 0 St -

Journey Information —|

Cirop off at... at Charge  Mile

Add Passengers and pick ups.

This box will be displayed

Surname
Forename(z]
Search

Surname

Forenamesz
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Foztcode




Invoicing
@ Mission Community Transport - [Mission Community Transport] Q@
QI File Edit Records Routes Agccounts Reports Admin  Locking Help .8 X

Non SLA

cription
31/05/2004 i Vehicle Hire (2 weeks) i i L J £1,175.00
30/06/2004 i From SLA i i L J £2,350.00
31/07 /2004 i Vehicle Hire (2 weeks) i i L J £3,525.00

Totals £6,000.00 §| £1,050.00 £7,050.00

Sales Invoices still to be processed for this Route

Invoice Date * Client * Our Reference  Charge Description Sales Charge VAT Invoice Total Processed?

Totalstill o be Processed N N I
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Navigating the SLA Form [[gr™ As standard all data is locked i

Q you must unlock the data to be Dbl Click labels to

Search
able to amend and add new
Show Main Menu
B _[5[x
© Flle Edt Records Routes Drivers Escorts  Providers  Flest & Workshop  Accounts  Reports  Analysis  Locking  Lists  Admin Help Type aquestion for help = _ & X ClICk to VIeW
--------- » o B > o 3G ' the Venue
b E I Details
Route Code 1 LI BT R B arnehur st School Route 1 Enue Barnehurst School -2
Passengers | Passengers Extra Info I Escorts, Stats & Alt Drop OFf I Schedule & Trips Booked I Route & Yehicle Details I Clients & Billin I Clients & Purchase Orders I Fee Invoices | Documents
Blakely, Anthony ~ || fp|Cerabral Palsy Wi W v v v [/ 08:21 - ~ |§| 01/09jz006 (L) 07913123123
Haider, Hassen 1| SOfIcerebral Palsy wiC Mde e e e o 08:21 = - [} 01/03/2008 pfl| 079131234890
firago, Mana | ofcommunication Me De e me 08:27 = = 01/03/2006 ki 02083401234
A blank line is Chci, Adrian | fomuristic & Communication B/C me Qe me e o 08:31 - ~ [l 01092008 tof| oeos401z3e Id
for new Hawararey, Aran ;"plnutist\c, Speech and language delay BfS v v v v [/ 08:42 - = |§| 01 /092008 < 020 8901234 Cance . ayS
[Dawe, Samantha 1| S5[5=vers Behaviour & Learning Difficulties and Age, HH v v v v v 08:47 - ~ ||| 01/09j2008 it 02020 for this
Passengers Fobinson, Thomas ;I i | v v v v v 0856 - ~ |§| 01052006 [ES] 07755901234 person
3 - - )
Click to View View Days
the Passenger this person
Details travels
Passengers can travel Switch between Pick
AM, PM or both. Up times or sequence
Printing
Route Maps
Route Map Outward Route Map Inward Cptimise Map CQubward Optimise Map Inward o
Transport required MONDAY to FRIDAY unless otherwise stated. Date L
Clients to be at Establishment by 08.45 hrs and Collected at 15.00 Hrs 12/02/2008 | . ¥E
General Route Notes for Reports
You can view Shows the
the routes for user who last
different changed the
dates data

As standard all data is

locked
Data as at: 12/02/2005 Unlocked LI
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Understanding Pick Up Sequence

Each route can have many passengers being picked up. The sequence field is used to show the sequence
in which passengers are picked up. It is assumed that if a passenger is picked up first they will be dropped
off last on the return journey.

Here is an example:

11

Pick Up Drop off
Sequence Sequence

The sequence is very important as the route-mapping program also uses it to map the route.

Using MapPoint it is

possible to optimise

stops, plan waiting
times, calculate

journey times, cost
trips and print maps.








































































































































































































































