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One Off – Dial a Ride Diary 

Drivers View 

These are runs that have 
been booked 

Hours/Times of the runs 

Display 
by drivers 

or 
vehicles 

Choose the date to view 

Choose a pick up 
location and time – the 
system will show you 
the closest vehicles, 

distance, journey time 
and occupancy 

Dbl-Click the start time to 
create a new trip This is the driver or 

vehicle conflicts 



  

 

One Off – Dial a Ride Diary 

Vehicle View 
 

  

Display jobs by vehicle 

Bubble popup 
shows trip details 

This is the driver or 
vehicle conflicts  

Choose the date to view 

Choose a pick up 
location and time – the 
system will show you 
the closest vehicles, 

distance, journey time 
and occupancy 



  

 

One Off – Dial a Ride Jobs 
 

Creating a trip & adding stops 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

Enter trip details 

Add Passengers and pick ups. 
 

This box will be displayed 



  

 

Travel Dates 
 
When setting up jobs which recur - the following form can be displayed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Use the following tabs for days that the route doesn’t run              
 

Select the 
Frequency of 

the route 

These are the 
Weekly options 



  

 

Mapping 
 

 

Pop up a map of the trip from the diary 



  

 

CT Dial a Ride Jobs (Non SLA) 
 
This is another view of the job: 
 
 
 

Enter a detailed job description here 



  

 



  

 

PRESS RELEASE: 
 
Headline   Mission IT launch CT Software enhancements 
 
 
Contact:    Stephen Hill 
Company Name   Mission IT 
Telephone Number  020 7868 1636 
Fax Number   020 7868 1761 
Email Address   shill@missionit.net 
Web site address  www.missionct.com 
 
 
Date    January 2005 
 
 
Mission IT has launched an upgrade for their Community Transport (CT) and Passenger 
Services software which includes many new features. These new features are available to 
existing users free of charge and will be included in all software supplied after 31st January 2005 at 
no extra cost.  
 
The diary and scheduling system for managing jobs has been enhanced to allow all trips to be 
created and managed from within the diary section. For any day the user can view all vehicles, trips 
and passengers booked. When a passenger requests transport, it is possible to instantly view the 
distance of all active vehicles from the passengers pick up point. Passengers can be picked up or 
dropped off at any location; the system will show the vacant seats on each vehicle at that time and 
the estimated pick up time. Graphical maps can be produced showing all pick-ups, mileages and 
times. 
 
Trips can recur on a weekly, monthly or other regular basis and the system will flag up driver and 
vehicle diary conflicts or when a vehicle has been overbooked and may be overloaded. 
 
Mileage and Charge can be included for each passenger on each trip and there are a new range of 
route, passenger, driver, diary and statistical reports. Microsoft Access can be used to produce your 
own analysis, queries and reports. 
 
Stephen Hill, Director of Mission IT, said “Our clients have used our “Wishlist” system to request 
enhancements for “dial a ride” routes and these requests have all been included. We have also 
enhanced our Accidents, CRB Police Checking, Accounting, Drivers, Timesheets and Statistics. We 
believe that this is the most fully featured software available for CT, it costs less than £1,000 
includes support and after the first twelve months our optional annual support package with free 
upgrades costs only £475. Using Microsoft Access our users can analyse and manage their data, 
create reports and export data to Excel and Word.” 
 

The standard version of the software costs £999†. 

The enhanced version includes full mapping and costs £1,999†. 

The network version (five users) is fully installed with training for £5,000†. 

 
 
Full details of the software and features can be viewed at www.missionct.com. 
 

† Plus VAT @ 17.5% 
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